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Introduction

This report provides a general overview of pension administration over the last 6 months. It 
contains information on the work that has been accomplished over the period, an update on 
various projects that has previously been mentioned, changes in the regulations and also 
lists the challenges that the department faces from day to day.

Contribution Returns

At the end of each financial year, Employers must complete and submit the ‘End of Year 
Return' spreadsheet, providing details of basic employee information, contributions paid and 
the member’s pensionable pay for the pre 2014 benefits and actual pay received for 
2017/18 tax year. 

In order to comply with The Occupational and Personal Pension Schemes (Disclosure of 
Information) Regulations 2013 [SI 2013/2734], the LGPS Regulations 2013 and with the 
Directions issued by HM Treasury under section 14 of the Public Service Pensions Act 2013, 
Annual Benefit Statements must be sent to all active scheme members by 31 August 2018. 
In order for Gwynedd Pension Fund to be able to meet this obligation, we require from each 
employer by 30 April 2018, complete and accurate data in respect of each of their 
pensionable employees.

The majority of employers were able to meet this deadline, with  further reminders sent to 
the ones that have not.  As at present, out of the 50 employers within the scheme, there are 
8 small employers still outstanding, and 7 employers that we are still currently working on. 



We are confident that the work can be completed by the end of July, providing the 
employers in question, reply to the queries raised.

i-Connect

Over the last few months work has been ongoing in signing up employers to the i-Connect 
system.

There are now 24 Employers signed up and on i-Connect. (12 of which submitted their data 
on line by 31/03/2018).

It is hoped that 95% of the employers will be signed up to i-Connect before the end of the 
2018/19 tax year. Work will commence shortly to get Gwynedd Council signed up to the 
Service. Being our biggest employer this will be a significant step forward in the Process.

i-Connect will ensure that the member records are updated on a monthly basis, rather than 
once a year as at present. The system will also automate a number of procedures within the 
section and therefore release staff to tackle other duties within the section.

Annual Benefit Statements

Annual Benefit Statements (ABS) will this year be available online for all members that have 
signed up for e-communication. Each member has received a notification letter to inform 
them to sign up for the online services and informing them that their ABS will be available 
online. Members not wishing to receive an online ABS will still receive a paper copy, which 
will be sent to their home address (upon written request). Each member will receive 3 
letters informing them of the online facilities:

1st letter sent 29/03/2018
2nd letter sent 25/05/2018
3rd letter to be sent on 31/07/2018

Response to the first 2 letters has been very positive with approximately 8000 member’s 
now signed up for MSS (compared to 2,000 previously).

During the period the letters were sent out, the section received a significant high number 
of telephone calls, and as such we were  very grateful to the staff for their hard work during 
this very busy period.

Approximately 800 members have written in to confirm they wish to continue to receive a 
paper copy of their statements. 

It is anticipated that by sending the statements online, will save the fund approximately 
£15,000 in postage and production per annum.

All ABS’s must be sent out by 31/08/2018.

AVC Review

As previously mentioned we have commissioned our Actuary Hymans Robertson to review 
our Additional Voluntary Contributions (AVC) provisions. The fund is currently using Clerical 
Medical (since 2001) as an AVC provider, however, going forward with the new freedom and 
choice regulations, Clerical Medical only offer a limited Service. It was therefore, decided to 
review the current provider with a view of replacing it with either Prudential or Scottish 
Widows, as these AVC providers would offer the fund more options. However, recent events 



surrounding AVC providers has seen both Prudential and Scottish Widows now refusing to 
take on any new AVC clients, hence leaving the fund with the only real option of remaining 
with the current provider.

Training

Training is essential to make sure staff have the latest information and skills in order to 
complete their work to the best of their abilities. 
A full day training session on the transfer of pension rights was held for all staff members on 
the 4th May 2018 at the Council offices. Mr Karl White, the Training Officer at the Local 
Government Association conducted the training session. The session was very useful and 
gave the staff a good understanding of a very complex area within pension regulations. 
Traditionally, these type of events are held in cities such as Liverpool, Birmingham and 
London, however, the LGA are now trying to hold training sessions on a local basis. For the 
price of sending 3 members of staff for training to Liverpool we were able to train the whole 
office.

LGA training is also available to the Employers – details of which has been emailed to each 
employer recently. The closest venue for North Wales is Crewe.   

GDPR

The General Data Protection Regulation (GDPR) came into force 25th May 2018.  It changes 
how organisations are required to process and handle data, with the key aim of giving 
greater protection and rights to individuals. 

Gwynedd Council, as the administering authority of the Local Government Pension Scheme 
(LGPS) for the Gwynedd Pension Fund already had procedures in place which complied with 
similar data protection principles under the Data Protection Act 1998.  The new regulations 
simply reinforce these existing requirements.

As part of the new regulations it was essential that the fund published a Privacy Notice. A 
copy of this notice can be found on the Gwynedd website:
   
http://www.gwyneddpensionfund.wales/en/Information/GDPR/Hysbysiad-Preifatrwydd.aspx 

All active, deferred and pension members were informed of these changes by either letter, 
message on the payslip or by email.

New amendment regulations

The LGPS (Amendment) Regulations 2018 were made on 17 April 2018 and came into force 
on 14 May 2018. The regulations amend the LGPS Regulations 2013 and the LGPS 
(Transitional Provisions, Savings and Amendment) Regulations 2014.

The Disclosure 2013 Regulations require that pension schemes inform all members and 
beneficiaries of the scheme of any change to the scheme that results in a material change to 
the basic scheme information.

Our intention is to inform the members of the changes via a newsletter to be sent with the 
annual benefit statements.

http://www.gwyneddpensionfund.wales/en/Information/GDPR/Hysbysiad-Preifatrwydd.aspx


The main changes introduced in the Amendment Regulations are:

Early payment of deferred benefits – if a member left the LGPS with a deferred benefit 
between 1 April 1998 and 31 March 2014 they can now choose to take early payment of 
their deferred benefits from age 55 (rather than 60). The change to the scheme rules 
means that they no longer need the consent of their former employer to take their benefits 
between the age of 55 and 59. Members who left the LGPS with a deferred benefit on or 
after 1 April 2014 (except councillors) were already able to choose to take early payment of 
their deferred benefits from age 55 without needing their former employer’s consent, and 
this has not changed.

Early payment of deferred benefits for leavers before 1 April 1998 - if a member  
left the LGPS with a deferred benefit before 1 April 1998 the scheme rules have been 
changed to allow them to take their benefit at age 55 (rather than 60) or the date their 
deferred benefit will be payable without a reduction for early payment – this is called the 
Normal Pension Age (NPA). The NPA will be between age 60 and 65 depending on when 
the member joined the scheme.

The Ministry for Housing, Communities and Local Government (MHCLG), who make the 
scheme rules for the LGPS, have confirmed their intention to allow members who left the 
LGPS before 1 April 1998 to also be allowed to take early payment of their deferred 
benefits from age 55 (rather than only allowing payment at age 55 or NPA), without their 
former employer’s consent. This option is already available to people who left the LGPS on 
or after 1 April 2014. 

Reductions to benefits for early payment - If a member choose to take their deferred 
benefits earlier than their Normal Pension Age (NPA) they will normally be reduced to take 
account of the fact that their pension will be paid for longer. How much the deferred 
benefits are reduced by depends on how early they are taken. The reduction is based on 
the length of time (in years and days) between the date the member takes them and the 
date the deferred benefit will be payable without a reduction for early payment. 

The early reduction factors are set by the Government and can vary from time to time. The 
current factors can be found on the national LGPS member website - 
www.lgpsmember.org/more/reductions.php

Changes to pre- April 2014 AVC contracts – members of the LGPS who is, or was, 
paying Additional Voluntary Contributions (AVCs) and the contract to pay those AVCs 
started before 1 April 2014, will see some changes to the way their AVCs are calculated and 
how they can take their AVC plan.   

If they are currently paying AVCs: 

 they can now pay up to 100% (rather than 50%) of their pensionable pay into their 
AVC plan.

 AVCs will now also be deducted from any voluntary overtime they work (if they pay 
AVCs as percentage of their salary). 

When they take their AVC plan: 

http://www.lgpsmember.org/more/reductions.php


 if they leave the scheme with a deferred benefit they can now buy additional 
pension from the LGPS with their AVC plan when they take their benefits from the 
scheme. Before the change, this option was only available to members who took 
immediate payment of their main scheme benefits and their AVC plan when they 
left the scheme. 

 when they take their main scheme benefits they will no longer be able to leave their 
AVC invested and take it later.

 if they die before taking their AVC and a lump sum is to be paid from their AVC plan 
their pension fund now has absolute discretion over who to pay that sum to (rather 
than it having to be paid to the estate). If the lump sum is paid at the discretion of 
the pension fund it does not form part of the estate and will not be subject to 
inheritance tax. 

GMP Reconciliation

The GMP Reconciliation project is on target for completion by the deadline of 31/12/2018. 
All outstanding queries are currently with HMRC.

Staffing

An experienced member of the team, Mrs Catherine Owen, retired on 30/06/2018 following 
26 years of service of processing the pensions payroll. We are grateful to Catherine for all 
her hard work and dedication over the years. A new member of staff is currently being 
trained to take over the duties from 1/7/2018.

Due to the complexity of the scheme and the increase in workload since the introduction of 
the 2014 scheme, the section will be looking at a staff restructure to be finalised towards 
the end of year subject to Committee appoval. This will bring our staffing levels comparable 
to some of the other Welsh funds similar in size. 

Performance

The table below is a comparison of the section’s  core activities of the main tasks within the 
department for the year 2017/18 compared to 2016/17:

2016/2017 2017/2018Core Activities

Number 
of 

cases

Average 
days 
taken

Number 
of 

cases

Average 
days 
taken

Average number of work days taken to send a 
quotation letter offering a transfer in

107 18.9 198 15.3

Average number of work days taken to send a 
quotation letter detailing a transfer out

123 15.8 160 6.1

Average number of work days taken to send a 
letter informing value of benefits – estimates

1,438 6.5 1,469 4.3

Average number of work days taken to send a 
letter informing value of benefits – actual

704 3.1 572 3.2



Average no of days taken to acknowledge death 
of active / preserved / pensioner member

23 9.1 21 4.5

Average number of work days taken to notify 
dependents benefits

222 8.1 242 9.0

Monthly pension payments processed and paid 
on time (figure based on number of payments in 
Month 12 of each year)

9,459 100% 9,780 100%

Communication

During the last 6 months the Communication team have been visiting employers to conduct 
presentations and one to one employee sessions:

 20 presentations to staff at Anglesey County Council
 1 presentation and a number of one-to-one sessions at Cartrefi Conwy
 6 presentations to Conwy County Borough Council staff
 2 pre retirement seminars in partnership with Chadwick IFA

The main role of the Communication team is to communicate with the members and the 
Employers.

The main methods of communicating with Members include:
 
Website 

The Gwynedd Pension Fund website was launched in March 2009 and contains sections 
dedicated to current scheme members, deferred members, pensioners and councillor 
members. The website also has a Member Self Service (MSS) section, which enables scheme 
members to view their pension details, update their personal details and generate a range of 
calculations online. 

The website has been completely re-designed over the last 6 months – it is hoped that the 
new look design is much easier to navigate. Additional material has been added, giving 
much more information on the scheme. 

Annual Benefit Statements 

An Annual Benefit Statement is sent to each scheme member’s home address which details 
their benefits accrued up to the end of the previous financial year and forecasts the benefits 
payable at their Normal Pension Age. The statement also contains pay details and 
explanatory notes as to how the benefits are calculated. 

As previously stated, from July 2018 the Annual Benefit Statement will be posted on the 
MSS section of our website, unless the member has opted out of e-communications. 

Scheme Literature 

A short scheme guide was produced following the introduction of the Local Government 
Pension Scheme Regulations in 2014. The short scheme guide provides general information 
on the Local Government Pension Scheme and is issued to all new employees (through their 



employer) and is also issued to existing members of the scheme on request. Copies of the 
scheme guide are also available on request in Braille, large print and audio. 

Factsheets 

A range of fact sheets have also been produced for scheme members which give information 
on specific topics relating to the Local Government Pension. These topics include 
commutation, improving benefits, child related leave, change in circumstances, ill-health 
retirement and transfer of benefits. 

Newsletters 

Paper based newsletters are sent to the home address of all contributing scheme members 
as and when needed to inform of changes in the scheme regulations. Members signed up 
for MSS will receive newsletters by email.

Gwynedd Pension Fund Road Shows 

The Gwynedd Pension Fund is available to attend employer events and provide a pensions 
stand in order for scheme members to discuss any pensions issues with pension section 
staff. An extensive range of scheme literature and general forms will also be available at 
these events. 

Presentations 

The Pensions Administration Unit is always available to offer talks or presentations on the 
scheme. 

A program of pre-retirement seminars already exists, arranged by a partnership of North 
Wales councils and organised by Chadwick Mclean, a firm of financial advisors from Chester. 
Gwynedd and Flintshire Pension Fund Administration units provide alternate local 
government pension scheme presentations at these events. 

Presentations are also held as and when needed to give information to current contributors 
on the Local Government Pension Scheme and are used as a method of informing scheme 
members of major changes to scheme regulations. Specialist information sessions can also 
be held at the request of the employer for members who are affected by the bulk transfer of 
pensions from the LGPS to other pension providers. 

Consultation Sessions (individual appointments) 

The pension unit’s Communication Officers hold individual consultation sessions for scheme 
members at the request of scheme employers. Consultation sessions are usually held at 
employees worksites and they offer the opportunity for scheme members to receive general 
and specific information about the Local Government Pension Scheme and to ask any 
questions they may have relating to their Local Government Pension. 

Members of the Gwynedd Pension Fund can also arrange an appointment to have an 
individual meeting with a member of staff from the pension section at the pension office in 
Caernarfon. 

In some cases (e.g. terminal illness) a representative from the Gwynedd Pension Fund will 
visit a member at their home at the request of their employer. 

Pensions Helpline 



A single helpline number has been set up for all pension enquiries and a dedicated e-mail 
address is available for enquires by e-mail. 

Retirement Pack 

Members are sent a letter at retirement which outlines their benefits due from the scheme 
and are supplied with forms to complete and return so that the benefits can be brought into 
payment. This letter is accompanied by a ‘Guide to your Retirement’ booklet that gives 
general information relevant to those retiring from the scheme. 

Poster campaign 

The pension section have produce a number of poster which highlights important pension 
issues such as the nomination of co-habiting partners and death grant expression of wish 
nomination. Supplies of these posters have been distributed to employers so that they can 
be displayed at employees work sites. 

Internal Dispute Resolution Procedure (IDRP) leaflet 

A document covering the IDRP has been produced and is available on request.

The main methods of communicating with Employers are:

Annual General Meetings 

The Annual General Meeting is held specifically for Employers and Union Representatives to 
discuss the Annual Report and Accounts. Representatives from various professional advisory 
bodies, such as the Fund Actuary and Fund Managers also attend in order to answer 
questions on Funding, investment performance and Valuations. 

Biannual meetings 

Relevant representatives from each Employing Body are invited to attend informal meetings 
at Gwynedd Council offices twice yearly (on average), to discuss any practical issues with 
regard to the Pension Fund or its administration. It is also an opportunity to discuss any 
legislation changes that will affect them. These meetings cover a variety of subjects such as 
the Valuation, changes to the Pension Scheme regulations and Automatic Enrolment. 
The aim is to improve upon the quality of data received by both parties – the Employers and 
the Administering Authority, and enhance the standard of service to meet the needs of all 
scheme members and stakeholders. 

Individual Employer Training meetings and any matters arising 

These can be arranged on the request of the Employing Body or Administering Authority, on 
an individual basis as opposed to the biannual meetings where all can attend. For example, 
when the accounting requirements for pensions in employers’ accounts changed a training 
session was arranged for employers affected by the changes. 

Employer Seminars 

These can be arranged where there has been a significant change in legislation. 



Contact Database 

Regular updates regarding any changes or proposed changes in the LGPS are issued to all 
Employing Bodies by e-mail or letter. The Employer Contact database is amended as 
necessary on information received from the Employers. 

Employers Guide 

The new Employers Guide on procedure is in the process of being completed, and will be 
circulated to all Employing Bodies when it is ready. This will assist Employers in their 
responsibilities as regards maintaining accurate data. Updates will be notified by e-mail and 
uploaded onto the website. 

Website 

A section giving information specifically dedicated to Employing Bodies was introduced on 
the Funds website in July 2013. This section included: 

 Employer news 
 Copies of Gwynedd Pension Fund discretionary policies 
 Employer forms 
 LGA Bulletins and Circulars 
 Timeline Regulations 
 Automatic enrolment information 
 Refund process 
 Ill health certificates / Doctor information 
 Gwynedd Pension Fund contact details 

Since the introduction of the new website work is needed to update the Employer section. It 
is hoped that this work will be completed in Autumn 2018. 

The following documents are also available on the Investment section of the Fund’s 
website: 

 Pension Fund Statement of Accounts 
 Funding Strategy Statement 
 Governance Policy Statement 
 Statement of Investment Principles 
 Communication Policy Statement 
 Triennial Valuation Report 


